From: Antwan L. Payne

To: Microsoft ATR
Date: 11/18/01 9:09am
Subject: Leave microsoft alone

With all due respect to the US govt. and the Supreme Court Justices, Microsoft has made things easier
for the average computer buyer. For example I just bought a brand new computer (I am an experienced
user), a Compaq Presario and | have found that the way Microsoft bundles it's software makes it easy for
the novice computer user to send e-mail, surf the web, and listen to mp3's. If Apple wants more
customers then they should work on their software rather than the outside casings. If Microsoft did not
standardize the PC then imagine how hard it would be to buy a computer game, or a word-processor that
will only work on one type of OS that few have, instead people can buy games, and other software and
know it will work on their computer. So in my humble opinion I think that there are other things going on
in the world than computer software. Microsoft, [ admit has a monopoly, but it is a helpful monopoly.

Concerned Computer User,
Antwan L Payne
antwanpayne@home.com
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